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          	What We Do
                What We Do

                        
                        
                    
                    BackWhat we do	Microsoft Dynamics 365A portfolio of intelligent business applications


	Microsoft AzureAzure can help remove the burden that your IT Department faces today and can assist with bridging the technology skill gap


	Microsoft Power PlatformDo more with less by using low-code tools to adapt




	Microsoft Fundraising & EngagementFundraising and Engagement is part of the Microsoft Cloud for Nonprofits suite of solutions and is dedicated to small and medium-sized charities.


	Data Integration ServicesA full range of Integration Services, ranging from consultation and guidance right through to full implementation of end-to-end processes


	Data Migration ServicesA full range of Data Migration Services, ranging from consultation and guidance right through to delivery of a fully-migrated dataset




	What We DoView all solutions


	Microsoft Modern Workplace
	Our mhancements
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	Our Sectors
                Our Sectors

                        
                        
                    
                    BackOur sectors	Charity & Not-for-Profitmhance has assisted more than 150 Charitable and Non-Profit Organisations


	ConstructionMicrosoft Dynamics is the type of software that thrives in an industry with zero tolerance for risk and error


	Public SectorProud to be a Crown Commercial Supplier on the G-Cloud 13 network




	ManufacturingDeliver better customer service, manage and improve your pipeline 


	DistributionTransform your business today with modern cloud applications. 
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	Careers
	Our Mission


	Our Partners
	Corporate Responsibility
	Our Awards
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	Client Stories
                Client Stories

                        
                        
                    
                    Back	St Ann’s Hospice | Microsoft Dynamics 365 Business Central
	Anthony Nolan | Dynamics 365 for Nonprofits
	Motor Neurone Disease Association | Dynamics 365 for Nonprofits


	Robertson Group | Build 365 CRM
	Solent Mind | Dynamics 365 for Nonprofits
	Oxfam Ireland | Dynamics 365 for Nonprofits
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                                                            Crohn’s & Colitis UK | Dynamics 365 for Nonprofits
When Crohn's & Colitis UK wanted to move the charity into a new digital era, the team selected mhance's Dynamics 365 for Nonprofits solution.
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                                                            Event | Why Dynamics 365 Business Central is the cloud-based ERP solution of choice: London
	mhance Event

Thursday 18th April: Attend our in person event to help you “Get the most of out of your Finance and ERP in the Cloud by using Dynamics 365 Business Central."
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                                                            Webinar | Exploring the Depths of Microsoft Fundraising & Engagement’s ‘Likelihood to Donate’ Feature
Wednesday 24th April: Join our webinar for to explore the Depths of Microsoft Fundraising & Engagement's 'Likelihood to Donate' Feature.
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                                                            Event | Learn how mhance and Microsoft use AI to transform your charity’s fundraising and engagement – London
	Featured Event
	mhance Event

Friday 10th May: Attend our in person event to help you “Learn how mhance and Microsoft use AI to transform your charity's fundraising and engagement."
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                    You're in good hands

                    We're a Microsoft Solutions Partner and have been for many years. We have the technical knowledge and expertise within the Microsoft Digital Environment to help you solve any problem you may be facing.
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                    Trusted Dynamics 365 Business Central for Charities Partner

                
            
                
                                        mhance is a trusted partner of Microsoft Dynamics 365 Business Central in the UK, with a team of expert consultants who have a track record of delivering successful projects for the charity sector.

Dynamics 365 Business Central is the ideal solution for charities that want to grow and improve their efficiency, and we have the expertise and experience to guide you through the process. We offer implementation and support services, helping your staff adapt to the software and make the most of its features for your organisation.

Whether you need a new business management system or assistance with migrating data from your existing ERP or Finance system to Dynamics 365 Business Central, mhance is here to assist you.

                

            

            
                
                                                                                

            

        

    



    
                    Powerful cloud-based solution

                
            
                
                                        Dynamics 365 Business Central is a cloud-based finance system from Microsoft. You don’t have to worry about the infrastructure, backups, or updates of the application, as Microsoft takes care of them for you. You always get the latest version with the best features and compliance.

Dynamics 365 Business Central also integrates well with Microsoft 365, Outlook, and the Dynamics 365 suite, which you can use to manage everything from marketing and fundraising, to volunteers, financials, reporting, and more, in one seamless solution.

Dynamics 365 Business Central for Charities has some extra modules that are useful for charity finance teams. These include Electronic Funds Transfer (EFT), Power BI reporting, and Partial VAT recovery. These modules help your charities with tax, reporting, and payment processing.
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                    Solutions                

                Dynamics 365 Business Central for Charities Capabilities
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                                            Accurate reporting in real-time

                                        Power BI reporting provides pre-defined financial-based reports, including SORP reports such as SoFA, which give charities a full 360 degree view of all transactions within the financial system in real-time and the ability to share essential information with their stakeholders.
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                                            Automate Partial VAT recovery

                                        Ensure your VAT is correctly accounted for through our Partial VAT module. Utilise the functionality within Dynamics 365 Business Central for Charities, along with our expertise in assisting charities with complex Partial VAT rules. Save time and avoid operational delays with our effective solution to reclaim VAT correctly, without the need for any 3rd party software.
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                                            Tailored Electronic Funds Transfer formats

                                        Our Electronic Funds Transfer (EFT) module provides facilities for users to create their own EFT/BACS formats to help them manage financial transfers more efficiently and flexibly.
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                                            Categorise financial transactions

                                        The ability to connect transactions to each relevant activity helps charities to understand where and how money is being spent. With our Dynamics 365 Business Central for Charities solution, all transactions can be tagged with various reporting categories dependent on your charity’s specific requirements. This ensures that your data can be drilled into easily.
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                                            Unify with Office 365

                                        We are finance people too and understand the preference of working in Microsoft Excel, part of the Microsoft Office (O365) suite. Our solution works in unison with O365 by providing functionality to easily export data into Excel, amend and publish back into Dynamics 365 Business Central for Charities.
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                                            Keep track of costs

                                        Budgeting is key for any type of organisation to manage their costs. Dynamics 365 Business Central for charities can have multiple budgets for your reporting categories. Budgets can be exported to Excel, sent out to budget holders and easily imported back ready for reporting.
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                                            Control purchases

                                        Purchase control is important for any organisation, but for charities it is vital to make sure spending doesn’t get out of hand. Our solution can create workflows that provide multiple steps of approval as required. The approvers don’t even need access to the finance system, just an email to approve and move on to the next step of the process.
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                                            Additional capabilities

                                        Dynamics 365 Business Central for Charities goes beyond standard small to medium-sized organisation ERP functionality and offers multiple currency and document reporting capabilities as well as add-in applications in AppSource.
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                                                    View our latest insights                                                

                                        Microsoft Dynamics 365 Business Central for Charities Resources 
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                                                    News                                                 

                                                                                        
                                            Emergency care provider LIVES selects m-hance to implement its new charity finance system
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                                                    Video                                                 

                                                                                        
                                            An introduction to Dynamics 365 Business Central for Charities – on-demand webinar
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                                                    Video                                                 

                                                                                        
                                            EFT for Dynamics 365 Business Central – on-demand webinar
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                                                    Video                                                 

                                                                                        
                                            An Overview of Power BI – on-demand webinar
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                                                    Blog                                                 

                                                                                        
                                            5 considerations for charities on how to prepare for digital innovation
                                        

                                    

                                    
                                        
                                            
                                                
                                            
                                        
                                    

                                

                        


                

                
                    
                        

                    

                

            

            



    
                    Speak to one of our experts

                            Learn how Microsoft Dynamics 365 Business Central for Charities can transform your organisation
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